GUEST PARKING REGULATIONS
WELCOME TO DISNEYLAND® PARIS
THESE REGULATIONS APPLY TO ALL VEHICLES USING DISNEYLAND PARIS GUEST PARKING.

1. Access to Guest Parking:
1.1 Access to Guest Parking is authorised only for users of this service (hereinafter the "users").
Users are persons accessing, by vehicle, Guest Parking in order to visit the Disneyland® Paris site
(Disneyland Park, Walt Disney Studios® Park, Disney Village® and the Disney® Hotels).
1.2 The only vehicles authorised in Guest Parking are: cars, motorbikes, buses, coaches and camping
cars.
Access to Guest Parking is prohibited for vehicles towing a trailer or caravan, except for tourist buses
with trailers.
Access for heavy trucks is only allowed for visiting the Parks and Disney Village. For this type of
vehicle and for tourist coaches, Disneyland Paris reserves the right to make site entry conditional on
a visual inspection of trailer contents.
1.3 Access for pedestrians is prohibited via the toll booth.
1.4 Access for animals, except cats and dogs on leads, is prohibited.
An Animal Care Center is available at Guest Parking near the Esplanade (opposite the toilet building).
This is a paying service.
It is strictly forbidden to leave an animal alone in Guest Parking, or locked in a parked vehicle.
Animals, with the exception of assistance animals, are not allowed in Disneyland Park, Walt Disney
Studios Park, Disney Village and the Disney Hotels.
1.5 Right of access is justified by a till receipt that cannot be transferred or resold. This receipt is given at
Guest Parking entrance on payment of the daily parking fee, and should be prominently displayed
behind the vehicle’s windscreen. The receipt entitles the bearer to a single entrance and exit of Guest
Parking. Any exit is final.
For users of the Disney Hotels, vehicle access is subject to the presentation of a document proving
their stay in a Disney Hotel.
1.6 The presence of users is only allowed in Guest Parking for the reasonable time required to park their
vehicles during their visit to the Disneyland Paris site and for a maximum period ranging from the
opening to the closing of Guest Parking on a single day, or up to one hour after the closing of Disney
Village.
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All vehicles left after this time will be considered abandoned and may be subject to removal, at the
user’s expense.

2. Obligations of the parties:
2.1 The service provided by Guest Parking is limited to the provision of a parking space to users for the
duration of their visit to the Disneyland Paris site.
Guest Parking has no obligation to guard or monitor parked vehicles.
2.2 The user must respect the French Highway Code and these rules.

3. Rules for circulating and parking:
Users circulating and parking inside of Guest Parking, and on access and exit roads, must comply with the
rules set out below.
3.1 The French Highway Code applies in Guest Parking. Users are required to comply with the rules of
the road, especially in terms of speed limits and parking, and with instructions from Disneyland Paris
personnel.
3.2 Users must in particular respect the following rules (non-exhaustive list):
-

-

Each user of Guest Parking must use the parking space indicated by Disneyland Paris employees
at their time of arrival.
Reversing is prohibited on the roads.
For your security, please lock your vehicle and any accessories (doors, boot, windows, roof box...)
and leave no items in view.
Do not leaving your vehicle’s engine running while parked.
Flammable and explosive materials are forbidden, except for the normal contents of the vehicle’s
fuel tank.
In the case of fire, users will comply with instructions given by Disneyland Paris personnel.
Pedestrian walkways are provided. Pedestrians are required to comply with the rules of the road.
Any pedestrian on a road or crossing a road has priority.
Users are required to park their vehicles correctly in the spaces provided for this purpose,
without crossing into the adjacent space or overlapping the line.
Parking on Guest Parking roads, and the access and exit roads, is forbidden, as is parking in any
other place where a No Parking sign is clearly visible (spaces for guests with disabilities, service
vehicles and emergency services). Any parking that does not comply with this may cause serious
problems, and Disneyland Paris personnel may take measures to restore normal operations,
including removal of vehicle at user's expense.
If, for whatever reason, a vehicle is immobilised, the driver must take every precaution to avoid
an accident, and must inform Guest Parking personnel.
Towing is not allowed without the prior approval of the Guest Parking manager, who will ensure
compliance with safety measures.
Littering in Guest Parking is forbidden. All items must be placed in the appropriate disposal bins
provided.

Page 2 of 3

-

The user must leave the parking space in the same condition they found it in, and will be
responsible for any damage caused by them or their passengers.
The washing of any vehicle is forbidden within Guest Parking, as are all other maintenance
operations, such as oil changes, lubrication etc.
Camping cars are subject to the same parking rules as other vehicles. Installing equipment
outside of the camping car (tables, chairs, awnings etc.) is forbidden.
Any peddling, solicitation, sale or distribution of items, even for free, is forbidden.
Users are required to supervise their children.

4. Responsibilities:
4.1 In accordance with section 2.1 of these regulations, Guest Parking does not guard or monitor parked
vehicles, and EURO DISNEY ASSOCIÉS SCA cannot be held responsible for damage caused to vehicles
or their contents particularly in the case of collision, fire, attempted theft, theft or vandalism.
4.2 The user is responsible for any accident or damage they cause and must fill out an accident report in
the presence of a Guest Parking manager.

5. Video surveillance:
Guest Parking is equipped with a video surveillance system operated by EURO DISNEY ASSOCIÉS SCA. This
system is set up for the security of people and property. EURO DISNEY ASSOCIÉS SCA is responsible for
managing the system in compliance with current regulations and legislation.
Articles L 251-1 and the Internal Security Code. Decree 2006-929 dated 28 July 2006.
For information and access to images, please contact the Security Director at Tel: +33(0)1 64 74 40 00
6. Applicable law:
French law applies exclusively to any service and any potential litigation that occurred when parking or using
a vehicle in Guest Parking.
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